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.JEFF SESSIONS 
,q_A3AM0, 

:VIr \1ichael Y .;ager 
Assistant C omcnissioner 
Oftlcc of Congressional Aihirs 

MUBILE OFFICE 

l:lnitcd ~mtcs ~mate 
\f'/ASHINGTON. DC ::os~0~0104 

August 17,2011 

United States Customs and Border Protection 
1300 PennsylYamct Ave. '1\V 
\Vashington, DC. :0229 

Dear ~~lr. Yeag::r: 

[4]002 

(:'H~t.'"ICF 0 

J~J.'ICII'If·.T 

l Jm enclosing a letter that I received f7cm Anv in±onnation you n;ay 
ha\c regarding this rnaner would be apprcctateci so that l may respond tom: constituent's 
inquiry. 

Thank) ou for your Jssistance. Please respond to Susan Thompson in mv Mobile Office 
at the following address 

JS. ol 

::'..J I \1-'<-.,;:L FC:l~'lAL 5UiLL:ll>lr. 
-,fl{_;c ~~Fl~ f'.V~"-L~ .\JCilT-1 

E'.,e;'v111.C"O"'<,1, "'L .c;~:i:'.(\3-2171 
1205~7:] -~5:::0 

Office of Senator Jeff Sessions 
41 West 1-65 Service Road North, Suite 2300-A 
'v!obile. Alabama 36608-12') I 
251-414-3083 

-HJ~.T5V LL'" 

Ar:o<::ID'Jo, L~r-.. ·:·,:n, :_:,_,1···~ ;;o~ 

~()2 CI,INTON AVENUE, \1 V\.', 
H···•H".'ILLE,Al 'JSI;i(l]~J::: 

:1~10:· ~.;.3-{lJ78 

United States Senator 

f\.lO::.ILE 

[!9~.T CEr. ··li~. S L.11T' ~:;:I) A 
•I' ','/~e~ ·\Vo ~r.r;'JiCE Ro=.D "!J~TIL 

•'•ln.•~<. ALJOBl·J-1;~!11 
(201•..J"*-"3C183 

70'=! HALVIL''- SuJ.<JtO,T ;:IF.O>'E 

SuoTIO 150 
Mr;mTGO'•l~~Y. A:.. ~C-17 
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MOBILE OFFICE 

Board Certified in Neurology 

Senator Jeff Ses~>;ons 
41 West 1·65 Service Road 
Suite 2300-A 
Mobile., AL 36608-1291 

Aueust I, 2011 

RE: Inquiry to US Customs and Immigration Enforcement Agency 

Dear Senator Sessions: 

Enclosed please find my Privacy Act Release and a detailed attachment of 

my situation with US Customs and Immigration Enforcement Agency. As 

you will see from my notes, what happened to me and my wife upon leaving 

and entering my own country was totally unacceptable to me. 

As stated in my attachment, I want a full explanation. I appreciate your 
assistance in helping me achieve that 

On a personal note, what seemed like "fun and games" to the agents created 

a true hardship for me. Firnt, as a very busy physician, I had many patients 
scheduled the next day. My delayed flight caused me to arrive home at 1:30 

am as opposed to my scheduled 7:30pm after traveling for approximately 30 
hours straight. Also, as a cancer survivor, my immune system didn't need 
this type of stress. 

I am shocked and very disappointed that this could happen to me in my own 
country. As a taxpayer having to pay for this, I am angry and disgusted 

beyond words. 

I appreciate your assistance in this matter. I can be reached anytime if you 

have any questions. Also, pl~e feel free to discuss this matte!" with my 
wife, Again, your assistance in help.ing me get answers is 
greatly appreciated. 
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Privacy Act Release 

Date ~ j 1.} u:or . I I 20 l t ' ' 
Social ~e::~ No. c~~ fZAS~ r 1'\.-fO. I 
Claim No. 
SRC/A. No. 

Dear Senator Sessjons: 

I request your usistlmce iD resolving tbe p.-oblem 1 am ltaviDg with (agtlDI:Y) 

~\5nAA'\M tlM (1_$h)IYL5 ~~ ~~ • 
Gil"e b.ighlights, necessary dates and loD'ltions. Use sceo11d sheet if need ~d. 

'\Jiea""'le.- '5.U... ~~. 
In keeping witb the l'I!Sirictions of the prival:}' act, you are authorized to request any 

information requind to assH!t me. 

.... 9t'-~+ N IArnbuL~ 
'1)ak.. ok J:.sj (...I.L..' • Z 3 Sef> 2. COZ. 

1)oJe.. ck <2'fl/if'o.-.o\1M ·. 2.2 'Sep '20l2_ 
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DOCUMENTATION OF HARASSMENT OF IMMJGRATION AND 

CUSTOMS ENFORECEMENT OFFICERS IN JULY 2011 

Date: July 7, 2011 

Location: Houston George Bush Airport 

Flight: United UA 4167 

Departure time: 12:00 pm 

On July 7, 2011, we were on the gangway boarding our flight, when I was 

stopped by a uniformed hnmigration and Customs Enforcement Agent. He 

asked me ifl was traveling alone. was steps away, behind a couple 

directly in back of me. I told the officer that I was traveling .,1th my 

husband and turned around to point out  behind the couplE:. He asked 

me how much money with which I was traveling. I told him approximately 

$400. He asked me to step over to a desk area where two additional ICE 

agents were standing. He also directed in that direction. They asked us 

again how much money we had. We emptied our travel pouches and they 

counted all of our money. It was approximately $600 total. They continued 

to ask Dan numerous personal questions as follows: l. Our home address, 2. 

occupation, 3 business address, 4. OUr telephone numbers, 5. 

Our email address, 6.lfwe had ever been arrested, 7. Where we were going, 

8. Where we were staying, 9. The address of where we werE going, 10. If 

we were going to meet anybody and their ll3llleS and addresses. After 

numerous personal questions and what felt like harassment, they commented 

that the amount was too low because it was under $10,000 and they allowed 

us to board our flight. 

RETURN TO THE UNITED STATES 

DATE: JULY 25, 2011 
LOCATION: Charlotte, North Carolina 

FLIGHT: Lufthansa LH 51.90 

ARRIVAL TIME: 3:25 

We arrived at approximately 3:25, shortly thereafter. We ent~ed through 

Immigration after standing in line for approximately one hour. We were 

called to Line 2 and checked by a black female agent (did not docum~nt her 

name). She asked us general questions about our trip and marked our 
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immigration sheets with the number one in green ink. We proceeded to the 

next step. 

We were greeted by two white, male officers and were immediately asked to 

wait in a separate area, away from the crowd of hundreds of people entering 

through the second immigration area (at the baggage check area). It was 

obviuus to us that there was some type of"code" on our ticke1:. The two 

white officers who initially greeted us looked "stunned" and weren't quite 

sure where to send us next. A white female office with the lw1t name 

pproached u.s. She asked us to have a seat. At that point, we asked 
her what was going on and if there was a problem. She gave us no 

explanation whatsoever. After waiting in this area for approximately 30 

minutes, and I began to get concerned that we could possibly miss our 

connecting flight. At that point, we approached the desk to discuss our 

situation with Agen We explained to her that we bad been 

traveling for approximately 20 hours and we didn't want to miss our 

connecting flight home which was scheduled for 5:48. She stated "I can't 

help that, just take a seat."' 

There were only four individuaJs out of hundreds of people going through 

the immigration re-entry process who were called into this area. One guy 

was a middle-aged, white guy of possible Spanish decent. Th,ey retumerl his 

passport and he went on his way. They pulled a middle-aged black female. 

She was standing with us complaining about missing her flight as welL 

Shortly after she was called, Agent returned her passport to her and 

instructed her to go quickly so she could make her flight. We continued to 

wait. 

At this point, we were very concerned that we would miss ow flight. We 

attempted to speak to Agent  again, but she refused to assist us. An 

older, white, uniformed lady entered into the area and wrote down 

infonnation from our flight labels on our bags. She left the room and 

returned a few minutes later and continued to write down information. Soon 

after, she came back and gave us replacement ,tickets for another flight to 

Mobile. We were given replacement tickets before our scheduled flight left 

the ground. We continued to wait with no explanation whatsoever. 

At approximately 5:30, a black agent with the last name o  (possibly 

a lieutenant), aske  to approach the ccunter. I approached with

since we were traveling together, but agen  quickly asked me to step 
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away. He stated that he needed to question alone. Again was 

asked the following questions: If he had ever been arrested, home addr~ss, 

home phone number, occupation. sked Agen  if he was on a 

list of some type or if there was a problem. To which question, Agent 

 asked, ''Should you be?" Of course, nswered no ro that 

question. Agent took all four bags and only searched two of them. 

We asked Agent o please explain to us why we had been detained. 

We asked him i was on a "list'' or if something was on his record. H~ 

refused to give us any information. He stated that if he gave us information 

on the computer screen he would Jose his job. We asked him why they 

detained us and made us wait so long that we lost our connet:ting flight. He 

stated that he wao; the only agent handling certain siruations and he was 

doing the best he could. He asked me if he had acted in a professional 

manner to which I kL1dly answered no. He asked if his passport had 

ever been lost or stolen. He asked this question several times. 

responded by saying no and then asking Agent if there was a record 

of a lost or stolen passport_ Agent  responding by saying "No, it 

doesn't state that.'"' He basically bad no answers for us. He gave us a 

pamphlet with a website if we had any questions and sent us on our way at 

6:05 pm. Approximately fifteen minutes after our scheduled flight departed. 

Our persov..al ob5ervations: 
1. The process of entering immigration took approximately one hour. 

2. In addition, we were detained in t;Ustoms, a separate area for 

approximately one hour with no explanation given. 

3- TheTe were hrmdn!ds of people who entered through immigration (two 

huge planes); however and I were the laSt two passengers left in 

the area. 
4. It was obvious to us that we \Vere "~ingled out.'' 

5. We believe the delay of our situation was racially motivated by agent 

6. We believe our unexplained detention was intentiona,. to cause us to 

Jose our connecting flight Proof: they provided us \!!ith replacement 

tickets before our scheduled t)ight left. 

7. They intentionally detained us to harass us for some reason. 

At 6:05 we -we1e ;eleased. We had missed our flight. The next f1ight om 

was scheduled for 10:40 pm. 

!4J 007 
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We ask for the following: 

1. An inquiry by our United States Senator Jeff Sessions as to why we 
were harassed and detained by Immigration and Custot11 Agents with 

no explanation in the United States. 

2. A clear, written, precise, detailed reason and full explanation for our 

detainment. This was NOT a random act. An explanation of 

"random" is not acceptable. 

3. Written apologies from Agents an
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V U1:ua.lly There - Print Your ltmerary !"age 1 ot. 

07 JUL. 2011 ~ 25 JUL 2011 TRI_, To LONDON HEATHROW, UNITED KINGDOM 

PREPARED FOR 

RESERVATION CODE HFBAXA 
otl<k•t RDcolpl(s) 

-DCEANIA 
CRUISES' 

:~ 

~ DEPARTURE: THURSDAY 07 JUL Pleese ""''fv n,~httlm:• priorto d•P•~~~~·~ 

MOB ~ IAH UNITED AIRLINES 
UA 4167 MOBILE. A~ HOUSTON GEO BUSH, TX 

Depi2rtlng At Arriving At 

12:oopm 01:24pm 
Operated by: 
EXPRESSJET 

Duro~on; 
01 hr(•) :2.4min{sl Termin~l Terminal: 

Not Available TERMINAL B 

Passenger Nann.e: Seats: CleM: Slalus: 
1 OBI Confirmed Economy Conffrme1l 

1 Oc I Conflrmed Economy Confirrna<l 

~DEPARTURE: THURSDAY 07 JUL ~ARRIVAL; FRIDAY 08 JUL. 
0le~se verify filgn; t1mt;s prior to ~e~rture 

UNITED AIRLINES IAH LHR 
UA 1102 HOUSTON GIOO .. LONDON HEATHROW. UNITeD 

BUSH, TX KINGDOM 

Operal~d by: 
CON11NENTAL AIRLINES 

Duration: 
09hlis) :10min(s) 

Departing At 
03:45pm 
(Thu, Jul 7) 

Terminal: 
fi;RMINA~ E 

Arriving At: 

06:55am 
(Fri. Jul 8} 

T orminalc 
TERMINAL4 

Oc.,.ni<l Cruises. Inc. 
1.SOQ-531-56sa 

Ain:roft: 
EMBRAER JET 

Ois:anw (In Miles): 0426 

Stop(s): a 

Airlin .. Res. Code: 

Aircraft: 
SO!OINGmJET 

Distance On Miles): ·'1.1>41 

Stop(s): 0 

Passenger Name: Seals: Claos: Stalusc Air1ine Fles. Code: Meals: 

356 I ComlnnM 

JSC I Confirmed 

Ero"omy Confirmed 

EC<;>namy Confirmed 

?( DEPARTURE: MONDAY 25 JUL Pleas~ ~en~; ~~~ht tu11es pnar to departure 

LUFTHANSA ARN MUC 
LH 2421 STOCKHOLM AR~NDA. ,_MUNICH, 

SWEDEN GERMANY 

l.lurallon: 
02hr(s) :1 Omln(s) DepBrting /IJ.: Arrlvlng At: 

07:45am 09:55am 

Tetrnlnat Terminal: 
TERMINAL 5 TERr.'INAL 2 

Airct311.: 

Dtnner, SMck 

Dinner. SnaCk 

AIRBUS INDUSTRIE A320 
JET 

Olstant>l (in Miles)' 0792 

SlOP(&): 0 

httos:/ /www .virtuallyther~.com/nerw/itineraryChronPri.ut.html?ac:tion=prirltPreview&pn... 6/15/20 l j 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



OS, 17 · 21111 !19: 31 FAX J!OBILE OFFICE 

v rrtuaiJy. 1 nere - .Print Your ltmcrary 
PE;ssenger Nama: seats: 

Clleck-ln Flequlred 

Cheek-In R~Uir<ld 

Glass: 
Eeanomy 

E~nomy 

Status: 

Confirmed 

Confirm<~(~ 

~ DEPARTURE: MONDAY 25 J Ul pre<•• ~~rif:· fiignt iir.-e• ~r:cr to eeoMu:·~ 

LUFTHANSA 
LH 0428 
Duration; 
09hr(s) :50mln(s) 

Pass.,ger Name: 

MUC 
MUNICH, GERMANY 

Departing At; 

11:35am 

Termlnol: 
TERMINAL2 

Seats: 
-17E I Conlirme~ 
47F I Con~rmed 

,. CLT 
CHARLOnE. NC 

ArriVing At: 

03:25pm 
Terminal: 
Not Ava~able 

Class: Siatuo: 

economy Confirmed 

Eo:>nomy Gonflrmed 

~ DEPARTURE: MON OA Y 25 JUL Pt•o""' ·rerlfY H•ghtlime. pnorto oepo~uro 

LUFTHANSA 
LH 5190 
Operated by· 
/US AIRWAYS EXPRESS·PSA 
AIRLINES FOR US 

Durati~n: 
01hr(s) :39mill(s) 

Pas ... n~er N.:.me: Seat!.: 

CLT 
CHARLOTTE, NC 

Cepartlng At 

05:48pm 
T~fl'l'inal; 
Not Available 

I> MOB 
MOBILE,AL 

Arriving At 
06:27pm 

Tenninal: 
Not AvaPoble 

Class: Starus: Alrlne Res. Code: 

00 I Pen"lng 

00 I Pending 

economy ConfiiTTied 

Ec:onomy Con6rmad 

a OTHER: SATURDAY 21 JAN 

OTHER 
Sl<>tus: 
Confirmed 

JnformatiOrl: 

Nota.. 
OniER INFORMATION ·INTERNAL USE ONI..Y 

Oooa~la Crulse:s, lno. 
1.S00·6~1-58M 

Airnne Res. Cede: 

Aln;;raft: 

141010 

!:"'age :lot L 
"Me~ Is: 
Snod< 

sn.aoK 

AIREIUS INDUSTRIE. A346 
JE'T 

Distan01 rm Miles): 4.568 

SlOp(s): 0 

Airline Res. Code; 
 

 

Ain::ralt: 
CRJ.CANADAIR 
REGIONAl. JET 

Meals: 

Servood 

Se"'ed 

Di•t;>n~ (In Miles): 0527 

SlDp(s): 0 

Meats: 
Refreshment. CompHmeriUiry 

Refreshm•nt • Complimentary 

https:/ /www.virtuallythcre.comlnew/itineraryChronPrint.html?acrion=printPreview&pn... 6/1512011 
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